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Small Business Development Corporation

CEO/Small Business Commissioner

Executive Director
Strategy, Corporate and  
State-Wide Services

Board of Management 

Executive Director
Strategic Policy, Investigations 
and Dispute Services

Director  
Business Skills 
Development
-	 Business skills 

workshops
-	 Regional advisory 

service
-	 Outreach services
-	 Business migration

Director  
Policy and  
Advocacy
-	 Policy evaluation 

and advice
-	 Legislative review 

and advocacy
-	 Business and 

government liaison

Director  
Business Investigations 
and Dispute Services
-	 Dispute resolution
-	 Complaint assessment 

and investigation 
services

-	 Inquiries into systemic 
issues

-	 Inter agency 
intelligence

-	 Grant administration

Director  
Corporate  
Services
-	 Financial 

governance  
and services

-	 Human resources
-	 ICT services
-	 Records 

management

Director  
Strategy, Marketing  
and Communications
-	 Strategic and 

operational oversight
-	 Marketing and 

promotion
-	 Digital channel 

management
-	 Media management
-	 Events

Director  
Business Advisory 
Services
-	 Business advisory 

services
-	 Commercial 

tenancy advice

Director 
Commissioner’s 
Office

-	 Initiatives to 
improve the small 
business operating 
environment

-	 Stakeholder 
advocacy

-	 Ministerial liaison
-	 Commissioner 

and administrative 
support

Director  
Strategic Projects
-	 Strategic project 

management
- 	Change management
- 	Project development 

and implementation


