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& SERVE Offer contemporary and practical services and support for small businesses across Western Australia

Obijectives

GROW STRENGTHEN CONNECT

Evolve our business to be agile,
future-focused, effective and efficient

Build and leverage strategic alliances
and partnerships

Drive improvements to the operating
environment for small business

Contribute to the growth and diversity
of the Western Australian economy
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4.5 Strengthen our data analytics capability to

anticipate and respond to emerging trends
with greater efficiency and effectiveness.

* Number of services delivered

* Extent to which guidance provided supported * Number of dispute resolution services delivered * Number of stakeholder engagements
clients to start or buy a business
* New and returning clients

* Usefulness of information/guidance provided
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* Customer experience rating



