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SBDC Customer Promise

| It's easy to

get our help

OUI’ purpose Starting, owning

Unleashing Western and running a small

A I ! ent .« . business is a journey ,
ustralians’ enterprising with challenges and We're WA locals and

business Spil‘ii‘. opportunities along available to assist you
the way. Whatever across multiple channels,
stage you're at, we're however you prefer to

here to assist you. engage with us. Pick up
the phone, find us online

or meet in person - we're
ready to help.

We’'re here at

each stage of
your journey

We empower
you to make
the big
decisions

We listen

fo you

54 O We value your
Being equipped with ,t - interactions with us and
the right knowledge use everything we hear
to make business to continuously improve
decisions helps you feel our services and
more in control. We processes fo serve you
are here to give you, the best we can. We
or connect you with, will listen to and learn
the advice and support from you about what
you are looking for. we can do better.




